	Your agency logo

Your agency logo

Your agency logo
	[image: image1.png]Trusted
Choice’




News


	IMMEDIATE RELEASE

[dispatch date]
	Media contact

Name

Street /PO Box

City, State, ZIP

web site address


Insurance tips to help you protect against flood loss

[   Your city    – ] Heart-rending scenes of damaged property and displaced families in Central Texas are all too common as we approach flood season, according to [your full name, title, agency name, location, your Trusted Choice agency].

“The loss and hardship is made more poignant because too few people insure their property for damage by flood waters,” says [your last name]. “This does not need to be the case. Consumers have a right to ask: ‘Why does my homeowners insurance policy not cover this loss and how can I remedy that?’“

Despite the mystery surrounding flood insurance, it is widely available today regardless of where you live as long as the community you live in participates in the National Flood Insurance Program. And most communities do. If you’re not sure, check with [[   an independent insurance agent   ]], or county or town officials where you live. 

“Even if you live in an area that is not flood-prone, it's advisable to have flood insurance,” said  [your last name]. “Between 20 and 25 percent of the NFIP's claims come from outside high-flood-risk areas.” The NFIP's Preferred Risk Policy is designed for residential properties located in low- to moderate-flood-risk zones. Simply put, most property owners can buy flood insurance through the NFIP which is available to the public from most licensed property/casualty insurance agents. 

Because the rules, coverage forms and processes of the NFIP are different from standard insurance practices, not all agents may be familiar enough with the differences to help individuals apply for coverage. Fewer than 10 percent of Americans buy flood insurance, and the NFIP also estimates that less than half of eligible property owners in high-risk areas buy insurance protection. 

Most, if not all, private insurance companies do not offer flood insurance as part of their homeowners policies. Generally the cost would be too great, which is largely why the NFIP was established in 1968 by the federal government.

With an eye toward streamlining the system and helping address the problem of too many property owners being uninsured, there is talk in the U. S. Congress about making flood coverage mandatory in all homeowners policies. That would seem to solve a couple of big problems. Were everyone required to have flood insurance, families could avoid the financial ruin many face after floods such as those occurring now in Texas. 

While the devastation would continue, we could at least be assured that insurance dollars would help those families recover. In addition, universal flood coverage would eliminate the wind versus water damage debate that always comes up after hurricanes. Was the home damaged by high winds or surging waters (flood)? Property owners might take comfort in a single policy covering both losses which could speed claims payments and minimize the threat of legal action arising from the wind/water issue..

There are some major hurdles to overcome were these coverages to be combined in one policy. The question of how to charge homeowners for greatly varying loss exposures would need to be resolved. How much would the inland property owner on a hill pay compared to the owner of a beach house? 

That question could be addressed partly by requiring land management and building standards that mitigate flood-prone property loss. Furthermore, there is the problem of verifying those standards without adding cost to the system. The federal government could subsidize the cost of flood insurance for everyone, but it is unlikely that Congress would, or should, give a free hand to insurance companies to set limits, prices and claims standards. 

Perhaps the biggest challenge is the mindset of people who don’t want to increase the cost of their homeowners insurance. When the sun is shining, it is hard to plan for the flood. In the meantime, property owners in Central Texas, and across the state, should make a note on their To Do list: Talk to an independent insurance agent who knows something about flood insurance.
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