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COMMERCIAL LINES

Class Times: 8 a.m. — 4:30 p.m.
Filed for 7.5 CE credits (Includes 1 Ethics CE credit)
$135 member/$270 nonmember each day

Review the latest legislative and regulatory changes
affecting commercial lines

New forms, new laws, new rules: An update on the best
practices for handling certificates of insurance

From rates to experience rating — a look at what’s new
in workers’ compensation

Review the latest general liability questions received
by the IIAT technical staff

Learn the key coverages for auto service risks
Plus 1 hour of Ethics
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PERsONAL LINES

Class Times: 8 a.m. — 4:30 p.m.
Filed for 7.5 CE credits (Includes 1 Ethics CE credit)
$135 member/$270 nonmember each day

Review the latest legislative and regulatory changes
affecting personal lines

Are rates preparing to rise? See what impact
catastrophe losses could have on homeowners pricing

Review the latest personal auto questions received by
the IIAT technical staff

From wildfires to foundations cracking, learn the
insurance implications from the driest summer in
Texas history

They said what? See what is causing homeowners
claims problems and learn the proper coverage
solutions

Plus 1 hour of Ethics

®
Includes 1 Hour of Ethics Each Day

Note: All licensed agents must have 2 hours of approved CE in Ethics for renewal.

Each Roundup class will explore ethical issues that agents, adjusters and customers face.
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5 AMARILLO Ambassador Hotel, 3100 |-40 W. March 13 March 14
D AUSTIN Norris Conference Center, 2525 W. Anderson Ln. Feb. 21 Feb. 22
Q BEAUMONT MCM Elegante, 2355 I-10 S. April 3 April 4
m COLLEGE STATION College Station Conference Center, 1300 George Bush Dr. Feb. 21 Feb. 22
m Corrus CHRISTI Ortiz International Center, 402 Harbor Dr. March 8 March 9
U DALLAS Addison Conference Center, 15650 Addison Rd. March 6 March 7
e EL Paso* El Paso Marriott, 1600 Airway Blvd. March 1 March 2
U ForT WORTH* Courtyard Fort Worth, 3150 Riverfront Dr. March 8 March 9
E GALVESTON Moody Gardens, One Hope Blvd. March 29 March 30
m HousToN* Norris Conference Center — Westchase, 9990 Richmond Ave., S. Bldg. Ste. 102 Feb. 23 Feb. 24
5‘) LuBBOCK Overton Hotel and Conference Center, 2322 Mac Davis Ln. March 6 March 7
SAN ANTONIO Norris Conference Center, Crossroads Mall, 4522 Fredericksburg Rd. Feb. 23 Feb. 24
N TEXARKANA Hampton Inn & Suites, 4601 Cowhorn Creek March 22 March 23
— TYLER Courtyard Marriott, 7424 S. Broadway Ave. April 26 April 27
= Waco* Hampton Inn & Suites Waco, 2501 Market Place March 27 March 28
WicHiTA FALLS Courtyard Marriott, 3800 Tarry St. April 12 April 13

* New class locations for 2012

ROUNDUP

4 Wavs To 2012 ROUNDUP REGISTRATION FORM

Course Code: RUCL26/RUPL26 (Copy this form to register additional students)
REGISTER

ONLINE: iiat.org

PHONE: Call

800.880.7428, =TT QY == o o =T S O Producer

8 a.m.-5 p.m. Monday

thr’ough Fr|day to Clty/State/ZlP .................................................................................................................................

register with credit
card.

FAX: Dial Class O Commercial Lines Date: .......ccccoecvveeernuneen. City: oo

512.469.9512 any . : "
time and charge (check all that apply) O Personal Lines Date: ..oovveiiiiiieiiieeiis (07 PP

registration to credit Tuition: $135 each member/$270 each nonmember (per day)
card.

MAIL: Mail registration
form to: Please check OVisa O MasterCard O AMEX O Discover

IIAT, RO. Box 142363,

Austin, TX Credit Card # .oun e e Expiration date ...... YA
78714-2363.

Space is limited. Please
register at least 10 Return to: lIAT, RO. Box 142363, Austin, TX 78714-2363 W

V=10 0= N Position O CSR

FY= LY Vo VRPN SPPPRRN O Office manager

Check payable to IIAT enclosed for $

NAME ON CArd...cunieeieeieiee e e e e SIBNALUE weviiei e

days in advance.



