Place on Agency Letterhead

SAMPLE LETTER FOR INSOLVENCY

Date: 

Mrs. Smith

Any City, U.S.A.

Re:
 [Enter Insurance Company Name Here]
Policy:  Type & Number

Dear Mrs. Smith:

We have become aware that the [Enter Insurance Company Name Here] was declared insolvent and ordered liquidated.  All policies with the company are cancelled effective  12:01 AM on [Enter Date], unless terminated prior to that date. A copy of the company’s announcement is attached for reference.
The Texas Insurance Guaranty Association provides certain protection for claims and unearned premium in these situations.  To learn more, here’s a link to the Texas Insurance Guaranty Association’s FAQs: http://www.tpciga.org/faqs.html 
Should you desire coverage to replace that provided by [Enter Insurance Company Name Here], you need to advise us of your intention immediately so we may submit the new application. Remember coverage provided by [Enter Insurance Company Name Here] will cease [Enter Date].
Further questions can also be directed to Special Deputy Receiver of [Enter Insurance Company Name Here]. See attached [Enter Insurance Company Name Here] Contact Page for their Contact Information.
Sincerely,

Your Agent

enclosures
