Foxquilt Agent FAQ

Q: How do | login to Foxden?

Foxden can be accessed via

foxden.foxquilt.com. Please use

your email and password to
login. If you have forgotten or
not set up your password,
please use the “forgot my
password” option on the login
screen.

Q: Can | edit the quote?

If you need to make a change
to a ratable component, we
require a new application.

If the change is to start date or
contact information, these
items can be edited before the
policy is bound.

Q: What does Foxquilt need to
bind a policy?

Foxquilt requires a signed
application and confirmed
payment. You can collect both
through our system by clicking
‘buy now" on the quote and

being prompted by our system.

Q: Who underwrites Foxquilt's
policies?

Foxquilt is proudly partnered
with Markel. ALl Foxquilt
policies are written on
CityNational (StateNational)

paper.

All products are A Rated,
admitted products

Q: Who's contact information
should be on the quote?

The quote should always
include the client's/business’
contact information. This
information is used for all
servicing/billing.

Contact information can be
edited before policy bind.

Q: How do | send the quote?

Send the digital quote via the
“Send Quote” button, Quote
Download or Quote URL.

All Agent activity (including
open quotes) are saved in
Foxden for you!

Foxquilt does not send
anything automatically to the
insured.

Q: How do | get the policy
documents?

Policy documents will be
emailed to the agent and
insured as soon as policy is
bound. All documents are
also uploaded in the client
file in Foxden.

Q: What are the available
payment options?

Foxquilt offers two payment
plans with no financing fees.
Client's can pay annually, or
via 1 10 pay option.

We accept all major credit
cards.

Q: How long is a Foxquilt
quote available?

60 days! We know that
sometimes you need a little
longer to make the sale, or
you're reviewing options at
renewal.

Q: Can | add additional limits
to a quote/policy?

All available coverage and
limits are an option for you on
the Foxquilt quotes. If you do
not see what you're looking
for, Foxquilt does not offer it.

All optional coverage can be
added via endorsement mid-
term. Please email service-
us@foxquilt.com

Q: Can you support additional
insured'’s?

Yes! All Foxquilt policies
automatically include Blanket
Al and WOS at no cost.

CG 20 37 is available on the

Contractor product for a cost
of $100 annually.

Q: How do | issue a certificate?

Please issue a certificate using
your Accord 25 template.

Blanked Additional Insured is
included on all policies.

Foxquilt does not need a copy
of issued certificates.



