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Insurance Micro-Credentials

Earn a verified digital badge and build practical, policy-ready skills in personal and commercial
insurance. These 10-hour programs are designed for professionals who want a clear, core
understanding of critical insurance concepts—with real-world application built in.

PERSONAL
AUTO POLICY
CORE CONCEPT
MICRO-CREDENTIAL

Explore the ISO Personal
Auto Policy (PAP) and build
your knowledge of key
coverage components,
including liability, medical
payments, and uninsured
motorist protection. Learn
how to evaluate underwriting
practices, rating factors, and
endorsements. Special cases
—like jointly owned vehicles,
business use, and non-
traditional living
arrangements—are also
addressed.

MICRO-CREDENTIAL

HOMEOWNERS
CORE CONCEPTS
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Gain a practical understanding
of the ISO 2022 Homeowners
Program, including policy
structure, coverage forms, and
key endorsements. This course
covers essential topics such as
dwelling policies, property and
liability coverage, eligibility
guidelines, additional insureds,
home-sharing, wind-driven
rain, recreational vehicles,
policy exclusions, rating
factors, and underwriting
considerations.

RKERS

WO
COMPENSATION

MICRO-CREDENTIAL

This in-depth program covers
the full scope of workers’
compensation—from its origins
and legal framework to
modern challenges. Topics
include employee eligibility,
occupational injury standards,
Employers’ Liability coverage,
the Alternate Employer
Endorsement, experience mod
calculations, interstate
coverage, claims
management, and audit
processes. Real-world
examples and best practices
bring the content to life.

Earn a micro-credential through self-paced, online learning designed for insurance and risk

management professionals. Complete a final exam to receive a verified digital badge and qualify for

continuing education credit.

Ready to level up your insurance expertise?

Enroll Now!



