
Join our network of over 
27,000 of the best  
insurance sales and service 
representatives anywhere!

ONLINE or CLASSROOM 
CISR courses are approved for state CE credit and are 
available online, in-classroom, and in-house. 

Certified Insurance  
Service Representatives 

Program

86% of attendees say these courses 
have a positive financial impact  
on their productivity  

CISR 
Program options:
Commercial Casualty I – CGL, Additional Insureds 
Commercial Casualty II – BAP, WC, Excess Liability 
Insuring Commercial Property
Insuring Personal Residential Property
Insuring Personal Auto Exposures
Other Personal Lines Solutions
Agency Operations
Life & Health Essentials
Elements of Risk Management

Earn the CISR designation by completing your 
choice of five of the nine courses and passing 
their corresponding exams within three years.

The Certified Insurance Service Representatives (CISR)  
Program offers a variety of practical skill and career building 
opportunities. Customize your designation and education 
by choosing five of the nine one-day courses to meet your 
interests and role. By committing to the CISR designation 
path, you take charge of your future in an industry that values 
and rewards personal growth. All of these benefits make the 
CISR Program a truly superior education choice for insurance 
professionals. 

More Benefits:
• A respected, service-oriented designation that grows client

and agency trust

• Increased marketability and earnings (statistics show
salary increase from 10 to 20%)

• A confidence in your ability to recommend insurance
coverages and advise clients on managing risks

• Active engagement with a huge network of insurance,
sales, and service professionals

86%

The National Alliance for Insurance 
Education & Research

800-633-2165

TheNationalAlliance.com



THE NATIONAL ALLIANCE LEARNING PATH
Map your career track and customize your learning experience by selecting 
the designations and courses that fit your needs.

The National Alliance for Insurance Education & Research

800-633-2165

TheNationalAlliance.com

CSRM: The Certified 
School Risk 
Manager  
designation program 
fills a need for quality 
risk management 
education for those 
associated with 
schools.

PROFocus Series:
PROFocus Series 
Seminars are 
designed to meet 
specific business 
needs and strengthen 
expertise in a variety 
of insurance and risk 
management niche 
markets. PROFocus 
Seminars are open 
to all insurance and 
risk management 
professionals.
PROFocus Seminars 
include: 
• Advanced Risk

Management
• Contractors
• Cyber Risk
• Food & Beverage
• Financial Institutions
• Healthcare Providers
• Large Commercial
• Legal Concepts
• Truckers

RUBLE SEMINARS: 
James K. Ruble 
Seminars are 
advanced programs 
that offer a variety of 
specialty and niche 
topics. All dues-
paid designees can 
meet their update 
requirements with a 
Ruble Seminar.

Ruble Seminars 
include: 
• Executive Risk
• Graduate
• MEGAs—

Destination Events
and Online

CIC: The Certified 
Insurance Counselor 
designation program 
provides an in-depth, 
practical approach to 
education for agents 
and other insurance 
practitioners.

CRM: The Certified  
Risk Manager 
designation is 
recognized as 
being the foremost 
education available 
in the field of risk 
management.

CPRM:  
The Certified 
Personal Risk 
Manager designation 
program yields the 
best training for 
meeting the needs of 
an affluent clientele.

CISR : The Certified 
Insurance Service 
Representative 
designation program 
provides insurance 
education ideal for any 
professional involved 
directly in customer 
service.

DYNAMIC SERIES: The Dynamics Series offers career-changing 
sales training and is valuable and appropriate at any career stage.

WILLIAM T. HOLD SEMINARS: These seminars cover a variety of 
topics and are invaluable for expanding your insurance knowledge. 
And, they satisfy update requirements for CISRs and CSRMs.

Open to ALL 

Designation 
Programs

Advanced

Designation 
Programs

INTRODUCTORY 
SERIES: The 
Introductory Series is 
a good choice for those 
interested in finding 
out more about the 
industry and industry 
fundamentals.




