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Next Steps – How to Earn the CISR designation if you choose 
NOT to complete the TIIA designation. 
 
1. Get credit for the TIIA classes you’ve already completed. 

If you already have earned credit for certain TIIA classes, you could get credit for the equivalent CISR 
course. Please refer to the charts below. 

 

*Please note, you must have successfully completed all the multi-part classes and their exams for 
a TIIA topic to get credit for the CISR equivalent. For instance, in the first example below, you must 
have successfully completed Business Auto Parts A, B & C and Workers Compensation & Specialty 
Policies Parts A, B & C to get credit for the CISR Commercial Casualty class. 
 
 
 

TIIA Commercial Lines Classes and their CISR equivalents 
TIIA CISR 

Business Auto – Part A 
Business Auto – Part B 
Business Auto – Part C 
Workers Compensation & Specialty Policies – Part A 
Workers Compensation & Specialty Policies – Part B 
Workers Compensation & Specialty Policies – Part C 

Commercial Casualty II (2IC) 

Commercial Property Exposures – Part 1A 
Commercial Property Exposures – Part 1B 
Commercial Property Exposures – Part 2A 
Commercial Property Exposures – Part 2B 
Commercial Property Exposures – Part 2C 
Commercial Property Exposures – Part 2D 

Insuring Commercial Property (IP) 
 

General Liability – Part 1A 
General Liability – Part 1B 
General Liability - Part 1C 
General Liability - Part 2A 
General Liability - Part 2B 
General Liability - Part 2C 

Commercial Casualty I (1IC) 

 

TIIA Personal Lines Classes and their CISR equivalents 
TIIA CISR 

Personal Auto Exposures - Part 1A 
Personal Auto Exposures - Part 1B 
Personal Auto Exposures - Part 1C 
Personal Auto Exposures - Part 2A 
Personal Auto Exposures - Part 2B 
Personal Auto Exposures - Part 2C 

Insuring Personal Auto Exposures (PA) 
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Residential Property Exposures - Part 1A 
Residential Property Exposures - Part 1B 
Residential Property Exposures - Part 1C 
Residential Property Exposures - Part 2A 
Residential Property Exposures - Part 2B 
Residential Property Exposures - Part 2C 

Insuring Personal Residential Property (PR) 

Personal Liability Exposures - Part A 
Personal Liability Exposures - Part B 
Personal Liability Exposures - Part C 

Other Personal Lines Solutions (OPLS) 

 

 
 
2. Complete CISR classes to fulfill the remaining credits needed for the designation.  

You must complete and pass the corresponding examination of five of nine courses offered in the CISR 
program.  
 
If you have determined you have earned credit(s) for a CISR equivalent class, you will need to complete 
as many CISR classes are necessary to fulfill the five-class requirement. For instance, using the chart 
above, if you completed all six TIIA Personal Auto Exposures classes, you would already have credit for 
the Insuring Personal Auto Exposures (PA) CISR class. Therefore, you will need to complete only four 
other CISR classes, instead of five, to earn the designation. 
 
Please email proof of successful TIIA exam completion to the National Alliance at 
jhernandez@scic.com. This information can be found in your WebCE account. 

 
Register for CISR courses at  iiat.org/CISR 

 
3. Receive Confirmation from The National Alliance. 

The National Alliance will send confirmation of your attainment of the CISR designation. Please allow 
up to two weeks for processing. 

 
4. Maintain the CISR Designation 

To maintain the CISR designation, you must complete an annual update requirement. 
 

 

Questions? 
For general questions about TIIA and CISR designation and classes, please contact IIAT’s Felicia Rodriguez 
at education1@iiat.org or 512.493.2413.  
 
If you have any questions regarding your credits in the CISR Program, you may contact Jonathan 
Hernandez, at The National Alliance, 800-633-2165 ext. 3314 or jhernandez@scic.com. 

Please note there are no CISR equivalent credits for the TIIA Agency Operations (AO), Life & Health 
Essentials (LHE), Elements of Risk Management (ELR) courses. 

https://www.iiat.org/education-and-ce/certified-insurance-service-representative
mailto:education1@iiat.org
mailto:jhernandez@scic.com.

