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Next Steps – How to Earn the TIIA & CISR Designations 
 
1. Pass your remaining TIIA exams  

Complete on-demand TIIA classes and exams. You must contact IIAT at education1@iiat.org by April 1, 
2023 to learn about class options and establish a completion plan. 
 

2. After you complete your remaining class(es) and exams, please notify IIAT at education1@iiat.org 
and we’ll send your diploma.  

 
3. Complete a CISR Course 

After passing your remaining TIIA exams, you are eligible to receive the CISR designation upon 
completion of a CISR course per the guidelines below. 
 

For TIIA Commercial Lines  For TIIA Personal Lines  
Complete any one of the courses listed 
below by 12/31/2023. This would be 
equivalent to your first CISR update. 

• Insuring Personal Residential Property 
(PR) 

• Insuring Personal Auto Exposures (PA) 
• Other Personal Lines Solutions (OPLS) 
•  Elements of Risk Management (ELR) 
• Life & Health Essentials (LHE) 
• Agency Operations (AO) 

 

Complete any one of the courses listed 
below by 12/31/2023. This would be 
equivalent to your first CISR update. 

• Insuring Commercial Property (IP)
  

• Commercial Casualty 1 (1IC) 
• Commercial Casualty II (2IC) 
• Elements of Risk Management 

(ELR) 
• Life & Health Essentials (LHE) 
• Agency Operations (AO) 
 

 
Register for courses at  iiat.org/CISR 

 
 
 

4. Receive Confirmation from The National Alliance. 
The National Alliance will send confirmation of your attainment of the CISR designation. Please allow up 
to two weeks for processing. 
 

5. Maintain the CISR Designation 
To maintain the CISR designation, you must complete an annual update requirement. 

 

Questions? 
For general questions about TIIA and CISR designation and classes, please contact IIAT’s Felicia Rodriguez 
at education1@iiat.org or 512.493.2413. If you have any questions regarding your credits in the CISR 
program, you may contact Jonathan Hernandez, at The National Alliance, 800-633-2165 ext. 3314 or 
jhernandez@scic.com. 
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